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RQA is a global leader in strategic product development,
quality assurance and crisis management services to the food,
beverage, personal care and consumer products industries.
RQA provides solutions from concept to consumption, to
multiple functions including marketing, research and develop-
ment, quality assurance, operations, logistics, consumer care,
risk management, legal and regulatory affairs. RQA's powerful
worldwide reach, responsiveness and commitment to unparal-
leled service quality combine to deliver superior client
satisfaction.

Founded in 1989, RQA's offices around the world are
positioned strategically to respond to global customer con-
cerns. Our professional field personnel assess product quality
and market conditions in 52 countries, and perform consumer
complaint and product retrieval, product recall and crisis
management services. RQA offers comprehensive manufac-
turing services which include food safety and quality
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management systems audits, and is the only firm with
auditors certified to perform the FPA-Safe audit worldwide.

RQA's Product Dynamics division offers consumer
research, sensory evaluation and product development services
at its newly expanded, state of the art facility located just
south of Chicago. Linking Q-View™ to RQA's Retail Quality
Audit, companies may monitor shelf display, package condi-
tion and age, then, obtain real-time consumer opinions on
overall acceptance, quality, sensory characteristics and
purchase interest.

RQA'’s Crisis Management Services are the most compre-
hensive in the industry, covering the spectrum from planning
activities such as policy development and crisis simulation
to actual execution in the event of a product recall. Initial risk
assessment and post incident response services are also
offered worldwide.

www.foodquality.com
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