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Excellence Through Quality

EtQ
399 Conklin St., Ste. 208
Farmingdale, NY 11735

EtQ is the leading Enterprise Quality and Compliance Manage-
ment Software for identifying, mitigating and preventing high-
risk events through integration, automation and collaboration.

EtQ’s mission is to make compliance management and
business communication easy and efficient. Founded in
1992, EtQ has always had an unique knowledge of quality
and compliance processes, and has always strived to focus on
making overall quality operations and quality systems

better for businesses.

EtQ Pharmaceuticals/Biotech-
nology is an integrated FDA Com-
pliance Management System that
has been pre-configured to specifi-
cally address the needs of the
Pharmaceuticals/Biotechnology
industry, and exceed 21 CFR part
11 requirements. EtQ’s unique
modular approach provides unpar-
alleled flexibility and automation.

As required by 21 CFR Part
11, a secure environment must be
maintained, and the system must
be validated to maintain electronic
signature integrity. As a result,
validation services can double, or
even triple the cost of a software
system. EtQ’s web-based system is
designed specifically for the Phar-
maceutical industries, and our
staff has developed the test scripts
necessary to ease system validation.
Because of the EtQ software is
usable right out of the box and
configurations are executed at the

server level, the need for extensive validation across the enter-
prise is less than comparative systems in the market.

EtQ uses best of breed-integrated modules and enterprise
applications to manage the process, provide business intelli-
gence visibility and execute organizational change. Key mod-
ules include: Corrective Action/Preventive Action, Complaint
Handling, Nonconformance, Document Control, Risk
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Assessment, Training, Reporting and more.

www.contamination-control.com

EtQ’s unique FDA Compliance Software System is designed
to minimize the number of CAPAs using an advanced filtering
model; which features automatic segregation and categoriza-
tion of events at the source, automatic identification and
display of related events, built-in risk assessment software
module, initial assessment to allow early closure, risk assess-
ment throughout the process to guide decision making, full
investigation with step-by-step root cause analysis, automatic

lookup and display of related investi-
gations and CAPAs, comprehensive
CAPA action and effectiveness check
plan with risk mitigation history.

Large companies with multiple
divisions typically have independent,
hybrid systems in place. Bridging the
gap between these systems is ineffi-
cient in the long-term and ultimately
will require expensive customizations
to link the enterprise. Re-routing
documents, meeting to discuss
integration strategy, and IT man hours
in customizations result in lost time
and money. EtQ’s FDA Compliance
Software is designed to incorporate
the whole enterprise in collaborating at
the enterprise level, while maintaining
each division’s independent business
workflow. The result is a unified Quality
Management system that allows for
each division to collaborate with the
enterprise.

As more companies rely on
Contract Manufacturers to help bring
their products to the market, it is

important that the systems implemented allow for increased
visibility downstream. EtQ provides integration at multiple
levels of the process, allowing contract manufacturers to take
part in the overall business process, without direct access to
the main system. This allows the Contract Manufacturers to fill
in their pieces of the process, and provide a seamless quality
system, from start to finish.

79

LIFE SCIENCES BUYERS GUIDE 2008





