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Founded in 1994, Sparta Systems Inc. is an enterprise 
software manufacturer that has developed innovative, 21 CFR
Part 11 compliant Quality Management System (QMS) soft-
ware for logging, tracking, reporting, and trending quality and
regulatory issues and actions. TrackWise enables the life 
sciences industry to increase compliance and reduce risk by
efficiently managing and tracking quality and regulatory com-
pliance actions, including Deviations, Audits, Inspections,

CAPA, Change Control, Commitment Tracking and Complaint
Handling. With over 150 FDA-regulated customers and over
300,000 end users, TrackWise has become the proven
standard for managing and tracking quality and compliance
related processes. 

TrackWise provides a 100% configurable solution out of
the box and requires no custom code. Organizations can
quickly implement TrackWise without lengthy implementation
processes and related costs. TrackWise provides maximum
flexibility, and includes the ability to define web-based data-
entry forms, user-defined fields, workflows, security permis-
sions, reports, automated trending rules and other necessary
business rules. TrackWise also provides real-time integration
to leading ERP systems such as mySAP and JD Edwards One

World, providing an excellent fit into the existing enterprise
architectures.

Sparta Systems’ TrackWise is an agile, user-friendly and
flexible solution designed to meet industry demands. Its archi-
tecture enables organizations to initially deploy any applica-
tion, and subsequently expand the system to other processes,
using the same licensed software. TrackWise delivers modular-
ity and scalability out-of-the-box, where modules (work areas
and applications) can be defined and configured by the 
customer.

Powerful workflow tools manage the life cycle of all quality
issues and related corrective and preventive actions. Track-
Wise’s built-in 24/7 business rule engine provides automated
routing, notifications, escalations, automated execution and
distribution of management reports, and automated trending
and alerts. Integrated reporting via Crystal Reports® allows
users to generate an array of customized reports for further
detailed analysis.

TrackWise helps pharmaceutical organizations: 

• Manage all quality and FDA compliance related processes
in a centralized database with a single platform

• Enable site level, process level, and role-based security
Streamline workflow with robust automation

• Escalate past due items and provide visibility to common
problem areas 

• Obtain information instantly using powerful ad hoc
queries and personalized dashboards 

• Leverage powerful status reports and metrics 
• Meet 21 CFR Part 11 requirements for electronic 
signatures, and both record level and configuration level
audit trails

• Make changes to the system seamlessly using point-and-
click configuration tools 

Sparta is ready to work with your organization to under-
stand its needs and goals. In addition to providing detailed
product information, our experienced pre-sales solutions team
will provide your project team with an overview of industry
proven solutions and best practices, and assist with imple-
mentation and deployment planning.

Sparta Systems, Inc.
Holmdel Corporate Plaza

2137 Highway 35
Holmdel, NJ 07733

Toll Free: 1-888-261-5948
Outside the US: 1-732-203-0400

Fax: 1-732-203-0375
Website: www.sparta-systems.com
E-mail: info@sparta-systems.com
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